Compulsory Dispute Resolution
– Certificates and Exceptions
From 1 July 2007, s60I of the Family Law Act
1975 (the Act), provides that a court will not be
able to hear an application for an order concerning
children unless the applicant files a certificate from
a registered family dispute resolution practitioner
or the matter falls within certain exceptions
(including cases involving family violence or
child abuse).

FDR Practitioners
FDR practitioners are registered and accredited
with the Attorney General’s Department to issue
certificates under the Act.

Where Do We Go?
FDRS operates in Southeast NSW rural regions.
Our offices are located in
Cooma for the Cooma-Monaro region
Moruya for the Eurobodalla region
Bega for the Bega Valley
On request we may be able to travel to other areas.

Talk to us…

®

For any enquiries or to make an
appointment for any of the locations
in South East NSW call
02 6122 7100 (Canberra office)
Moruya 02 4474 3630
Bega 02 6492 2155
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For email enquiries: enquiries@racr.relationships.org.au
Visit our website: www.racr.relationships.org.au
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Support for individuals,
couples and families

Family Dispute Resolution
Services (FDRS)
The Family Dispute Resolution Services work in
regional New South Wales to provide family dispute
resolution (mediation) and family counselling to
support individuals, couples and children experiencing
relationship breakdown. The FDRS is a program of
Relationships Australia Canberra and Region.

Family Counselling Services
Counselling can assist people to retain or re-gain their
emotional stability around the time of relationship
breakdown. Counselling can support both individuals
and couples to:
Explore the possibility of reconciliation
Work with grief and loss issues presented
by the separation
Prepare emotionally for the challenges of FDR
Improve their relationship as separated parents
Adjust to the consequences of court orders

•
•
•
•
•

Counselling can also assist young people and
children to come to terms with the changes in family
relationships and provides them with the opportunity
to express their feelings and opinions and to relieve
feelings of guilt and anxiety.

Dhunlung Yarra Healing Service
Aboriginal and Torres Strait Islander qualified
practitioners are available to provide family dispute
resolution and counselling or culturally appropriate
support for Aboriginal and Torres Strait Islander clients.

Family Dispute Resolution (FDR)

Property Mediation

Family Dispute Resolution (FDR) offers mediation
services that help couples and other family members
affected by separation and divorce to resolve their
disputes. With the assistance of a FDR practitioner
parties identify the relevant issues in dispute and
investigate options with a view to negotiating a
mutually agreed outcome.
FDR is a confidential process, it depends on
the willingness of both parties to negotiate and
compromise. FDR practitioners are impartial, their role
is to check that both parties have all the necessary
information required to make a decision, everyone
understands what is being said and agreed upon.

Property mediation assists you to negotiate short
term financial arrangements or facilitate a property
settlement that finalises the financial affairs between
you and the other party.
FDR practitioners encourage separating couples to
seek legal advice to ensure they are able to have
informed discussions when negotiating a fair and
equitable division of their assets.

Why try FDR:

•
•
•
•

Self-determination: FDR allows you to determine
and negotiate an outcome that best suits your
particular circumstances.
Less conflict for children: FDR helps reduce parental
and family conflict and the potential harm it has on
children.
Skills to solve future disputes: FDR allows you
develop and agree on techniques to deal more
effectively with future disputes.
Avoid litigation: FDR offers a quick, inexpensive
means of achieving a settlement and avoids long
and costly litigation.

Parenting Plans
The family law system encourages separating
parents to make care arrangements for their children
without going to court. Parenting agreements
reached in mediation can be documented in the
form of a Parenting Plan.
A Parenting Plan is a voluntary agreement that
covers the day to day responsibilities of each parent,
the practical considerations of a child’s daily life,
as well as how parents will agree and consult on
important issues about their children.
The Parenting Plan has to be signed and dated by
both parents. It can be changed at any time as long
as both parents agree.

Child-informed Practice
Child informed practice (CIP) brings the child’s views
and perspectives, and issues related to his or her
welfare, into the dispute resolution process.
Under our CIP model trained child consultants
conduct interviews with children. These interviews
give children an opportunity to talk about their
experience of the family separation.
The FDR practitioner and the child consultant assist
the parents to establish an effective parenting
alliance that properly supports the child through the
family separation and the related changes in his or
her family.

